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Our	community	is	a	global	community.





InvestigationSurveillance Response

Primary	and	Secondary	Syphilis	Cases
Among	Kansas	City,	MO
Residents	2006-2016



Persons	infected	with	an	outbreak-associated	
subtype	of	Listeria	monocytogenes,	by	state	
(n=147	cases	reported	to	CDC	as	outbreak-
associated)



Kansas City Ordinances

17.5X

Article II, Sec. 34-53, 34-54, 34-55, 34-56, 34-68

Who What When

Where How
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KC	Health
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Other	HDs

Public

News	Media
Social	Media

Duty
Officer
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Own	
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36,618 Total Reports 
Requiring Action

5,056	
Duplicates

5,532	
OOJ

28,876	
Non-

reportable

76,082 Total Reports 
Received in 2016
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Reported	Pertussis	Cases	by	
Month	in	Kansas	City,	MO	for	

2012

Sharing the Data



• Primary	Contact	
• 24/7/365	Answer	Point
• Department	Wide	Call	

Distribution
• Performance	Based		

Answering	and	Assignment	
Time	Criteria

• Syndromic	Surveillance	
Alerting:	First	Watch

Health Department Duty 
Officer Program



• State
– MoDHSS
– SEMA
– Dept.	of	Public	Safety
– LPHAs

• Federal
– CDC
– HHS
– FBI
– Homeland	Security

Health Department Duty Officer 
Program
Primary Contact

• Local
– Hospitals
– KCFD
– KCPD
– Physicians
– Clinics
– Water	Services
– Action	Center
– KCI



Health Department Duty Officer 
Program
24 / 7 / 365 Answer Point

Summary and Total of Pages by Hour of Day

0:00 13 4.498% 12:00 13 4.498%
1:00 9 3.114% 13:00 17 5.882%
2:00 6 2.076% 14:00 12 4.152%
3:00 7 2.422% 15:00 14 4.844%
4:00 3 1.038% 16:00 13 4.498%
5:00 8 2.768% 17:00 13 4.498%
6:00 6 2.076% 18:00 17 5.882%
7:00 11 3.806% 19:00 26 8.997%
8:00 12 4.152% 20:00 21 7.266%
9:00 9 3.114% 21:00 12 4.152%

10:00 9 3.114% 22:00 16 5.536%
11:00 7 2.422% 23:00 15 5.190%

 Sub-Total 100 34.602%  Sub-Total 189 65.398%
 

Totals 289 100.00%

Summary and Total of Pages by Day of Week (DOW)

Monday (1) 41 14.187%

Tuesday (2) 44 15.225%

Wednesday (3) 45 15.571%

Thursday (4) 40 13.841%

Friday (5) 37 12.803%

Saturday (6) 42 14.533%

Sunday (7) 40 13.841%

Total 289 100.00%



• Administration
• Air	Quality
• Environmental
• Food
• Public	Health	

Preparedness
• Other

Health Department Duty Officer 
Program
Department Wide Call Distribution

Summary and Total of Pages by Program

Admin 0.000%
Air 0.000%
Environmental 5 1.730%
Food 37 12.803%
PHP 246 85.121%
Other 1 0.346%

Total 289 100.00%



• 90%	<5	mins
90%	<10	mins

• Call	Answering	Criteria
– From	Time	Pager/	Text	

Received	– Return	Call	is	
Placed

• Call	Assignment	Time	
Criteria
– From	Time	Returned	Call	

Completed	– Call	Relayed	
to	Representative	of	
Program

Initial Call Return Time Compliance
Goal < 5 min  90%

Response Time Initial Call
0:00 - 00:59 38 33.63% 33.63%
1:00 - 1:59 42 37.17% 70.80%
2:00 - 2:59 19 16.81% 87.61%
3:00 - 3:59 5 4.42% 92.04%
4:00 - 4:59 4 3.54% 95.58%
5:00- 5:59 2 1.77% 97.35%

>6:00 3 2.65% 100.00%

Total 113

Health Department Duty Officer 
Program
Performance Based Criteria     (>90% in 9 mins)

 Overall Divisional Response to Duty Officer Calls
Goal < 10 min 90%

0:00-5:00 110 97.35% 97.35%
5:01-10:00 0.00% 97.35%
10:01-15:00 0.00% 97.35%

15< 3 2.65% 100.00%

Total 113



• 8	Categories	of	Calls
– Illness	/	Death
– Respiratory
– Undefined
– Gastrointestinal
– Neurological
– Bio	/	Bio	x	3
– Opioid	Overdose
– Haz-Mat		

Health Department Duty Officer 
Program
Syndromic Surveillance Alerting: 
First Watch



CONNECT!

Improving Service. Protecting People. Saving Lives. 

2400 Troost Ave. │ Suite 2600 │ Kansas City, MO 64108 │ KCMO.GOV  
Phone: 816-513-6152 │tim.gridley@kcmo.org │ lisa.hubbert@kcmo.org

Questions?


